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Grievance Redressal Cell (GRC)

The Grievance Redressal Cell of the Institute is reconstituted in
supersession with earlier office order No. IMT/GRC:138/2023 dated 18/10/2023
with immediate effect for Two years. The Institution is committed to provide a
safe and congenial learning atmosphere for the students. The Grievance Redressal
Cell facilitates the resolution of grievances in a fair and unbiased manner,
maintaining necessary confidentiality as the case may be. Any student with a
genuine grievance can submit his/her grievance in writing or fill up the online
grievance submission form available on the college website.

Objectives of the Grievance Redressal Cell

e To ensure a fair, impartial and consistent mechanism for redressal of varied
issues faced by the students

e To promote cordial and harmonious relationships between the different
stakeholders

e To encourage students to express their concerns freely and openly without
the fear of being victimized

e To ensure that grievances are resolved promptly, objectively and with
sensitivity and in complete confidentiality

Grievance Redressal Mechanism at the Institution Level

e In accordance with the provisions of AICTE, Student Grievance Redressal
Cell is constituted at the commencement of every academic year. The
Student Grievance Redressal Cell probes into student grievances and tries
to resolve the issues in a time-bound and confidential manner. It aims to
redress grievances at individual and class level and also grievances of

common interest.
e Students can address or raise their concerns online through the link
provided in the college website for submitting their grievances. The
Student Grievance Cell Convener periodically checks if any grievances
are submitted.
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e As soon as grievances are received through online or offline channels, a
meeting of the Cell is convened, grievances discussed and remedial actions
taken in a time bound manner.

Click here link to Submit your Grievances:

hitps://interscience.ac.in/gricvance.php

The Grievance Redressal Cell has been formed with the following members:

SL | Name Designation Position in the | Contact

NO Cell Details

1 Prof. (Dr.) Pramod Kumar | Dean Chairperson 9437185427

Prusty (Academics)

2 Dr. Smrutiranjan Nayak Associate Dean | Convenor 7978011499
(Academics) i

3 Dr. Bishwa Ranjan Das HOD (MCA) Member 8895007227

4 Mrs. Smita Ray Assistant Member 8093814520
Professor, MBA

5 Mr. Niranjan Sahoo Senior Advocate | Member 814405759

6 Ms. Sujata Sethi MBA  Student | Member 8260861494
34 Semester
(Batch:2024-26)

7 Mr. Aman Praharaj MCA  Student | Member 7205207393
3¢ Semester
(Batch:2024-26)
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